
Dear Customers –  
 
This is our last update for the weekend!  We have confirmed that all mulch orders for 
which delivery was requested at the time you placed your order, which applies to the far 
majority of our customers, will be delivered by March 26.  (This is true regardless of how 
many bags you ordered.)  
  
The supplier is able to start with deliveries on Tuesday and will deliver for the following 
9 days except for Sunday.  We are not currently able to pinpoint delivery dates for 
individual neighborhoods, but will let you know if that changes.  (See additional pick-up 
option, below.) 
  
Any directions you provided to us regarding placement of the mulch 
(limited  to the driveway or front yard) will be provided to the supplier, but please also 
feel free to leave a marker for the supplier identifying where you want the mulch.  Please 
know that if you prefer not to venture out to greet the supplier - that is fine!  They know 
how many bags to deliver and they know to put the mulch in the driveway and check for 
markers or instructions.  They will be instructed not to block anyone's garage unless 
they are specifically told to place the order in front of a garage.   
  
We also are arranging a location for next Saturday (3/21) for pick-up orders.  Pick-up 
orders are those orders where customers, at the time they ordered their mulch, said they 
would pick up their mulch at McLean High School instead of having it delivered. We will 
email those customers who placed pick-up orders to let them know the location for pick-
up.  (Those with pick-up orders of 40 bags or more will have their orders delivered 
instead because it is relatively easy for the supplier to do so.)  Moreover, if you have a 
delivery order but want to know the pick-up location on the chance your mulch order is 
not delivered before 3/21, please let us know and we will send it to you.  
  
Finally, we want to say thank you for being such great customers!  We have appreciated 
the kind words you have sent recognizing the unprecedented situation we are in.  As you 
can imagine, the "fundraising" aspect of this year's mulch sale will be forfeited due to 
the need to pay the supplier to complete deliveries - but we see the upside in 
maintaining you as our customer for many years to come, and we have been told that 
those performing deliveries are very happy to have work for the next 10 days!    

  



Questions? Email mulch@mcleancrew.org 
 


